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Self-Service Digital National Exam Certificate Management System  

- User Guide 

This manual provides a clear and concise guide on how to navigate the self-service 

system for obtaining national exam certificates. It covers certificates for Grade 6 

(old) and Grade 8 (old), Grade 10, Grade 12 (old) and Grade 12 preparatory. 

Web Address 

• Enter the URL: Open your browser and type the correct web address: 

services.eaes.et. 

• Sign Up: If this is your first time using the system and you need to obtain 

your certificate, you must register first. Click on Register, indicated by 

number 6 in the image below. 

• Sign In: If you are already registered, log in as an Individual by following 

steps 2 and 4 in the image below. Alternatively, click Apply Now, shown as 

number 5 in the image below, which will direct you to the sign-in page. 
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Sign Up 

The sign-up process is simple and straightforward. Enter your full name, including 

your great-grandfather’s name, along with your email address and an Ethio 

telecom mobile phone number (only numbers from Ethio telecom are 

accepted). 

Next, click Get Password, as indicated by number 1 in the image below. Then, 

proceed by clicking Register, shown as number 2. 

 

⚠️ Caution: 

• Don't forget to click "Get Password" to receive your password. You'll need 

it later to sign in. 

Sign in  

To log in, enter the mobile number you registered with, followed by the 

password you received from 6284 via message. 

Please note that all your requests you made will be stored under your 

application using this phone number and password in the system. If you 

need to make another request for a different service, you do not need to 

sign up again, the system will recognize you as an already registered 

customer. 
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Profile  

If you're on the home page, access your profile by clicking the dropdown 

icon next to your name (indicated by number 2 in the image below). Then, 

select Profile (also marked as number 2). 

This will take you back to the page where you can request services. 

 

New Request 

Once you log in and, on your profile, you'll see the page below having: 

• Your account name is displayed at the top. 

• A list of all service requests you've made up to today displayed in the 

body. 
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If you wish to apply for a new service (such as a recertificate or true copy 

…), simply click New Request. 

 

Note: You can also apply for services on behalf of another person using your 

account. When doing so, please ensure you enter the phone number of the 

student requesting the certificate while completing the application form.  

Select a Service 

The available services include 

✓ Recertification,  

✓ Spelling Correction,  

✓ True Copy,  

✓ Support Letter and  

✓ Recertification with True Copy 
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Required Documents  

Before filling out the form, scroll to the bottom of the page to review and 

prepare the required documents. Providing clear scanned copies of the 

necessary documents will help streamline the process of obtaining your 

certificate. 

If any documents lack authenticity or clarity, your request will be placed on 

hold, and you will receive a short message prompting you to complete 

the requirements. 

For recertification, you must submit specific documents, which are listed 

at the end of the page 

Fill the Form  

• Fayda FIN (Optional, but Highly Recommended): Enter your National ID 

number to significantly ease the application process and speed up the 

issuance of your certificate. 

• Certificate Information: Ensure you correctly enter your certificate 

details, including the matching spelling of your name as it appeared on your 

original certificate. 

• School Details: First, select your admission type (Regular or Private). Then, 

when typing your school name in the search box, the system will assist you in 

finding the correct name—simply select it from the list. 
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• Means of Delivery: We recommend selecting the nearest Ethiopian Post 

Office to your location for convenient certificate collection. 

• Required Documents: Review and upload the necessary documents you have 

prepared. 

 

Payment 

Before proceeding, carefully review all details of your request, including your 

delivery address and required documents. 

If you need to change any required documents, now is the time to do so to 

ensure everything is in place as you wish. 

Once everything is correct, reconfirm the selected service and move forward 

to payment using either TeleBirr or CBEBirr, whichever is more convenient for 

you. 
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The page will resemble the image below. 

 

Pay with Tele Birr  

Telebirr offers a simple and convenient payment method. You can either scan the 

generated QR code or log in to your account and complete the payment 

seamlessly. 
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Pay with CBE Birr 

Enter a phone number registered with CBE Birr Services—this can be your own, 

or that of a relative or friend willing to make the payment on your behalf. 

After entering the number, click Proceed to Payment, which will trigger CBE Birr 

to send a One-Time Password (OTP) to the provided phone number. 

Enter the OTP in the second dialog box, then click Verify Phone to finalize the 

payment. 

Further, you can refer to the two images below, labeled with step numbers, to 

visualize the process before making an actual attempt. 

Enter Phone Number  
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Verify  

 

Receipt 

 

You will instantly receive a message from 6284, confirming that 

your request has been successfully submitted. You will also be 

notified once your request is processed and ready for collection. 

Thank you! It is our honor and duty to serve you. 


